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1872 
1st Hospital at 
Potrero Site

1873
1st Hospital training 

contract w/
UCSF-Stanford

1906
Hospital 

withstands 
earthquake 

1908
Hospital burned to 

ground after
Rat-flea infestation 

from Bubonic plague 
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Opened 1976
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60’s and 70’s
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80’s- 90’s
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“Any healthcare funding plan that is just, 
equitable, civilized and humane must 
redistribute wealth from the richer among us 
to the poorer and the less fortunate.”

HEALTHCARE REFORM/
AFFORDABLE CARE ACT
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“Any healthcare funding plan that is just, 
equitable, civilized and humane must 
redistribute wealth from the richer among us 
to the poorer and the less fortunate.”

Don Berwick

HEALTHCARE REFORM/
AFFORDABLE CARE ACT
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What is care experience 
in the current era?



Engaging patients as partners 

2014
4 of 15 sites with 
existing Patient 
Advisory Councils

Interest in scale, 
standardization, 
and spread

2015
Incentive $ budgeted 

Central Lead + .70 
coordination support

3 learning sessions

2016
89 advisors activated

Centrally 
coordinated 
improvement efforts 
involve Patient 
Advisors
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Our Collective Future


